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INTRODUCING THE ONLINE PORTAL 

Go to www.kclgroupbenefits.com to get started! 

Click on Employees on the menu bar at the top of the 

website and select View Dental EOB and Claims 

 

 

 

http://www.kclgroupbenefits.com/
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Getting Started: 

Click on “Proceed to our sign up process” if you are a new user. 

 

Sign Up for your membership in 4 easy steps: 

 
Step 1: “Agree” to the license agreement 
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Step 2: “Validate” your Account 
 

If you are an employee – enter your date of birth, zip code, and your Member ID 
or social security number. 

 
If you are a dependent – enter your date of birth, first name, the employee’s date 
of birth, zip code, and Member ID or employee’s social security number. 
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Step 3: Create your username and password 
 
Refer to the box below for username and password requirements. 
 
You must also select 3 security questions and fill in the appropriate answers in 
case you ever need to reset your password. 
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Step 4: Verify your information 
 

Review your information and click “Finish” to complete your registration. 
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Registration is complete! 
 
You are now on your home page where you can access a wealth of information 
and tools.   
    

 

    
 

 
 
 
 
 
 
 
 
 
 

 
 
 

View your eligibility, amounts 

applied towards deductible and 

coverage information. 

 
View your claim history 
 

Find a provider in your 
network.  
 

Quick Links: to submit 
general questions to 
customer service. Grant 
or deny authorization to 
family members to access 
your claims information. 
FAQ’s. Obtain contact 
information. Print an 
electronic dental ID card 
(instructions to print your 
dental ID card follow on 
next page) 
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Kansas City Life utilizes electronic dental ID cards.   

 

You may also print your ID card from the website www.kclgroupbenefits.com.  Just have your group 

number and social security number handy. 
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